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Introduces oneself and profession to resident/family

Verify the resident’s identity using two identifiers (e.g., name and date of
birth)

Explain reason for interview

Asks about name and contact information of the community pharmacies

Asks opening questions related to adherence

Asks about resident’s prescription medications: verifies medication name,
dose, route, frequency, rationale for use

Asks about recent changes to resident’s medications and why

Asks about is using any non-prescription medications: verifies name, dose,

route, frequency, rationale

Asks about using any vitamins

Asks about using any minerals

Asks about using any supplements

Asks about using any eye/ear drops

Asks about using any nose drops or sprays

Asks about using any inhalers/sprays

Asks about using any medicated patches

Asks about using any medicated creams or ointments

Asks about using any injectable medications

Asks about receiving medication samples recently

Asks about has recently received a course of antibiotics/antivirals in past
approximately 3 months

Asks about natural health products/complementary medicines

Asks about cannabis

Asks about lifestyle products/substances

Asks if resident has any allergies/severe side effects

Concludes interview
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