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Overview

The Medication Safety Self-Assessment® for

Long-Term Care (MSSA-LTC) tool is designed

to support users with identifying

vulnerabilities and opportunities for Ontario long-term care homes
improvement related to medication safety. completed the MSSA-LTC in 2025

How to Use the Improvement Agenda

Review the items in Table 1 Compare your scores to the Use the
and Table 2. provincial average scores. MSSA Action Plan Template

' to develop, document and
Focus on assessment items

where your home prioritizes
the need for improvement.

Insert your home’s MISSA-
LTC scores for these items.

monitor targeted strategies.

Focused Topic: Medication Therapy Monitoring

Self-assessment items in this section relate to the
care team having access to information required to
support monitoring of medication therapy outcomes,
and working collaboratively with residents and family
caregivers to achieve therapeutic goals.
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https://mssa2.ismp-canada.org/ltc
https://ismpcanada.ca/wp-content/uploads/ISMPC_MSSA-LTC_Action_plan_template.pdf

TABLE 1. The following items related to medication system technology had higher provincial average scores.
Enter your home’s scores for these items and compare them with the 2025 provincial average scores. Celebrate successes
where your home’s scores are higher. Consider improvement opportunities where your home’s scores are lower.

ASSESSMENT ITEM

IMPROVEMENT STRATEGY

Interdisciplinary Team (Iltem 8.13)

The interdisciplinary team reviews each resident’s medication
regimen at established intervals (e.g., quarterly) using a
structured approach that incorporates assessments of the
medication-related outcomes, in order to optimize the
medication treatment plan and align with the plan of care that
includes shared decision-making with residents and family
caregivers.

2025 Provincial Average

Enter your Home’s
Score (out of 4)": '3 g4

score:

Coordinate timing for quarterly medication reviews with
the pharmacy service provider, nursing, and the
prescriber to minimize the risk of missing intervening
orders.!

Develop a standardized process to enable communication
and collaboration between prescribers, nursing and
pharmacy service provider to inform quarterly medication
reviews.'

Evidence-Based Resources (Iltem 8.14)

The interdisciplinary care team is aware of and uses evidence-
based guidance frameworks and tools for deprescribing to
reduce the use of potentially inappropriate medications (e.g.,

antipsychotics, benzodiazepines, proton pump inhibitors, etc.).

2025 Provincial Average Enter your Home’s

Score (out of 4)i’ii: 3.90 score:

Share the following resource with care team members to
support deprescribing efforts: https://ismpcanada.ca/wp-
content/uploads/Deprescribing-in-LTC.pdf

Consider the 5 Questions to Ask About My Multiple
Medications (page 3) to communicate deprescribing

decisions with residents and their family caregivers.

TABLE 2. The following items related to medication system technology had lower provincial average scores.
Enter your home’s scores for these items and compare them with the 2025 provincial average scores. Celebrate successes
where your home’s scores are higher. Consider improvement opportunities where your home’s scores are lower.

ASSESSMENT ITEM

IMPROVEMENT STRATEGY

Clinical Indication (Item 8.5)

Prescribers include the clinical indication for all medication
and treatment orders, whether routine or “as needed”, to
support monitoring of resident drug therapy outcomes.

2025 Provincial Average
Score (out of 4)""; 3.27 score:

Enter your Home’s

Ensure that indication is a mandatory field in the
Computerized Physician Order Entry (CPOE) system or
equivalent order entry system.’

Flag any new orders without an indication and follow up
with prescribers for clarification.?

Monitoring for Sedation (Iltem 8.12)

Residents receiving medications known to cause sedation
(e.g., opioids, benzodiazepines, antipsychotics, sedating
antidepressants) are monitored through an established
process to detect side effects (e.g., unintended advancing
sedation, mobility changes, quality of life, etc.), in particular
during medication initiation and after dosing changes.

2025 Provincial Average Enter your Home’s

Score (out of 4)":  3.34 score:

Engage each resident and their family caregivers to be
active partners in the resident’s own care. Ensure that
everyone has an opportunity to ask questions and raise
concerns.’

Consider the following Model Policy for Monitoring for
Preventable Harm from Medications:
https://ismpcanada.ca/wp-content/uploads/2022/01/LTC-
Model-Policy-3-Monitoring-Preventable-Harm.pdf

IMSSA scores are assigned numeric values ranging from 0 (not implemented or not applicable) to 4 (always implemented).
"The average scores were obtained from 502 Ontario LTC homes that submitted MSSA-LTC data in 2025.
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RESOURCE: 5 QUESTIONS TO ASK

Asking these 5 questions can help inform residents and caregivers as well as support their active
involvement in making decisions with their doctor, nurse practitioner or pharmacist.

@ https://www.cda-amc.ca/appropriate-use-our-work

Questions to Ask About
My Multiple Medications

to help make decisions together with my doctor,
nurse practitioner, or pharmacist

=
Taking multiple
medications
usually means

taking 5 or more
medications

What is the purpose of each of
my medications?

F

F

&

Could | be experiencing any side
effects or drug interactions?

A~

Could lifestyle changes also
improve my well-being?

A4

Are all my medications needed?

»:

What other information should
| know about my medications?

Scan to Download
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